BOS)

Dear Shareholder,
You may have inadvertently received a proxy card that was incorrect (included a duplicated
proposal), along with the Proxy Statement.

We have followed up with the correct proxy card for the upcoming Annual General Meeting to be
held on December 5, 2024.

Please use the revised proxy card instead of the previous one. We urge you to send your vote
even if you previously mailed the erroneous proxy card.

Your vote on the correct card will replace the prior vote.
We apologize for any inconvenience and thank you for your cooperation.
Sincerely,

BOS Better Online Solutions Ltd



